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IMPORTANT DATES TO 
REMEMBER: 
05/16/07: Term 5 classes 
begin 
05/28/07: Memorial Day  
06/27/07: Last day to with-
draw with a grade of “W” 
07/04/07: Independence 
Day  
07/12/07: Term 5 classes 
end 
07/30/07: Registration for 
Term 1 begins 
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2007-2008 Academic Year Just Around The Corner 
I can’t believe our 2006
-2007 academic year is 
almost over!  It 
seems like some of you 
just started the program 
and now you’re almost 
finished!  Time sure 
does fly, doesn’t it? 
Term 5 ends July 12 and 
you’ll get a well-deserved 
month-long break be-
fore classes resume.  
Term 1 registration will 
begin July 30, with clas-
ses starting August 15.  
Remember that OMGT 
5003 and all prerequi-
sites must be completed 
before enrolling in your 
5th course. 
 
Beginning in Term 1 
2007, three live classes  The 2007-08 academic schedule 
will be published in mid-June. 
UARK Password Information 
Due to recent changes in 
state standards govern-
ing computing security, 
all UARK account pass-
words will now have an 
expiration date.   PASS-
web has now been up-
graded to accommodate 
these new standards.  
PINs will no longer be 
required and have been 
replaced with a security 
question/answer.   
 
Students, staff and facul-
ty will be sent an email 
regarding the expiration 
date of their current 
password, and are ad-   
 
vised to change their 
passwords at that time 
(so remember to check 
your email frequently).   
 
Should a password ex-
pire AFTER users have 
been notified, the associ-
ated account will be  
locked until the pass-
word has been changed. 
 
When an account is 
locked, students will be 
required to go to the 
Office of the Registrar. 
Faculty and staff will be 
required to go to the 
Office of the Registrar 
or visit Computing Ser- 
will be offered each 
term instead of two.  
Class days and times will 
remain the same, either 
M/W or T/Th from 
6:00 pm to 9:00 pm.  
Two classes will meet at 
the same time.  
 
If you have any ques-
tions or concerns, please 
let me know. 
vices’ Help Desk, locat-
ed in the Administra- 
tive Services Building  
(across from Bud Wal-
ton arena). 
 
To use the new pass-
word system, simply go 
to www.uark.edu/
password.  Login with 
your current UARK 
username and current 
password and follow the 
instructions provided. 
For questions, com-
ments, or assistance, 
please contact Compu-
ting Services’ Help Desk 
at 479-575-2905. 
REMEMBER: YOU’LL GET 
YOUR CHOICE OF A T-SHIRT,  
CAP OR OTHER ITEM FOR 
EVERY APPLICANT 
YOU REFER! 
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Student Spotlight: Lise Frulio  
Lise Frulio graduated 
from Ashland College in 
Ashland, Ohio with a 
Bachelor of Science in 
Social Work.  She began 
her management career in 
Ohio in manufacturing 
with the Tappan 
Company where she 
worked in Consumer 
Relations.  She later 
joined Federated 
Department Stores as an 
executive trainer in 
Human Resources and 
then became a store 
Personnel Manager. 
Lise has also worked as a 
Personnel Director with 
Alpine Engineered Products 
in Florida.  She later 
relocated to San Antonio, 
TX and was a Compensation 
and Benefits Manager in the 
technology industry and then 
became a Vice President of 
Human Resources at 
Victoria Mortgage.  She 
retired after 18 years in 
Human Resources and is 
now working toward a 
Masters in Operations 
Management.  Her goal is to 
teach college business 
classes. 
 
Lise met and married her 
husband Tony in Ft. 
Lauderdale, Florida.  He is a 
recenty-retired logisitics 
executive from WalMart.   
They have two daughters,  
Tracy and Wendy, who 
reside in Florida.   
 
Lise enjoys teaching French, 
Italian and Chinese cooking 
classes for a community 
enrichment program in 
Bentonville.  Her hobbies 
are oil painting, gardening 
and swimming.  She and 
Tony travel when 
possible and are planning a 
trip to Alaska this 
summer.   They live in 
Bentonville with Mozart, 
their miniature schnauzer 
who enjoys taking a daily 
census of cat and squirrel 
activity in their 
neighborhood. 
 
 
Keep us posted!  Have you gotten married, had a baby, received a promotion, 
run a marathon, caught a BIG fish, etc…?  Email your news, announcements 
and pictures to ammarti@uark.edu to share with your OMGT classmates!  
Spring 2007 Graduates - Fayetteville Campus 
Chris Savage 
 
 
Elliott Chester 
Cade Pearson 
 
 
Susan Riggs 
Sally Langsner 
 
 
Mario Larrain 
Mike Nguyen 
 
 
William Oliver 
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Graduation - May 12, 2007 
Candice Peterson prepares for the All-
University Commencement ceremony Mr. and Mrs. Bill Oliver and Rick Teague 
Russ Davis and guest 
Jose Colon and family 
Russ Davis, Dr. Sandra Parker and 
Nancy Sloan 
Nicole Heritage and guest 
Graduates and family enjoying the luncheon 
Timothy Wright and Blytheville/
Camden coordinator Susanne 
Joslyn 
Dr. Sandra Parker and Rick Teague 
Mr. and Mrs. Don Wallace 
OMGT instructor Cliff Sandsmark 
Kola Phillips and son 
University of Arkansas 
Operations Management Graduate 
Program 
4207 Bell Engineering Center 
Fayetteville, AR 72701 
Phone: 479-575-4491 
Fax: 479-575-8431 
E-mail: ammarti@uark.edu   
Office hours: 8:00 - 4:30 M - F 
We’re on the Web! 
www.opnsmgmt.uark.edu 
Other Contacts  
Dr. Sandra C. Parker 
Director and Chairman of 
Studies  
scparke@uark.edu 
 
Dr. Alex Mironoff  
Assistant Director  
575-2082 
alasare@uark.edu 
 
Nancy Sloan 
Program Manager 
575-7426 
ncsloan@uark.edu 
 
Carrie Hobbs-Keith 
Program Secretary 
575-3413 
MASTER OF SCIENCE  
IN  
OPERATIONS MANAGEMENT 
 
 
The Operations Management Master of Science program at the University of Arkansas focus-
es on the essential concepts, methods and tools needed to successfully manage work processes 
and people in a wide spectrum of organizations, including business/industry, military, government 
and non-profit.  Geared toward the working student who typically holds a professional or man-
agement position in an organizational setting, the program offers live evening classes that meet in 
five 8-week terms per year.  Courses are also available in DVD/CD, online and independent study 
formats. 
 
The Operations Management curriculum emphasizes practical knowledge in such areas as project 
planning, quality management, economic decision-making, supply chain management, human be-
havior analysis, operations research, and many other areas of importance to today’s manager.  
Students are able to select from over 20 courses to make up the ten required to complete the de-
gree.  Through course selection students can also earn certificates in areas of specialization such as 
Industrial Management, Business Management, Human Resource Management, or 
Health & Safety Management.  The University of Arkansas is accredited as a graduate degree 
granting institution by the Higher Learning Commission of the North Central Association of Col-
leges and Schools.   
Meet Your Professor : Rick Teague 
Rick Teague’s hometown is 
Memphis, TN but he has lived in 
Springdale for eleven years.  He 
holds a Bachelor of Business 
Administration degree in Person-
nel Administration and Labor 
Relations from the University of 
Memphis and a Master of Arts 
degree in Business Administra-
tion from Webster University. 
 
Rick has 31 years of experience  
in Human Resources, and has 
had assignments with six major 
U.S. corporations in Tennessee, 
Arkansas, Missouri, Oklahoma 
and Wisconsin.  Currently his job 
requires extensive travel support-
ing the Human Resources re-
quirements of 14 manufacturing 
companies in the U.S. and Mexi-
co, all within one segment of a 
Fortune 500 manufacturer.  As 
Vice President of Human Re-
sources, his duties include sup-
port for all general HR activities 
from staffing, employee rela-
tions, labor relations,  
benefits, safety and environmen-
tal.  During the past 18 months, 
he has made two trips 
to China to view HR practices 
and evaluate manufacturing op-
erations there. 
 
His involvement with the 
OMGT program at the U of A 
began in early 2002.  Rick has 
taught Contemporary Issues in 
Human Resources, Economic 
Decision Making, Organization 
and Control, and is currently 
teaching Human Behavior Anal-
ysis.  In addition, he has worked 
with several students on their 
research projects under OMGT 
5773 Special Problems. 
 
Rick is married and has two chil-
dren.  His daughter, Jennifer, is a 
2000 graduate of the U of A with 
a degree in Human Resources, 
and his son, Will, is currently a U 
of A sophomore.  Rick’s wife is 
employed as the 6th grade literacy 
teacher at J.O. Kelly Middle 
School in Springdale. 
 
When time permits, Rick likes to 
scuba dive.  His son, Will, is also 
a certified diver and they enjoy 
diving in Beaver Lake.  Some of 
his most interesting diving has 
been in Costa Rica, Cancun and 
Florida. 
 
“My interest in the OMGT 
program is the people; it has 
been great to work with the 
leadership and staff supporting 
the program.  As a profession-
al in Human Resources, it 
energizes me to share my ex-
perience with the students.  
Some of the best people I 
have ever met have come 
through the OMGT program.  
These people are our future 
leaders and my desire is to 
help them in any way that I 
can to succeed in their ca-
reers.”  
  April Martin, 
Fayetteville Program Coordinator 
